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KE HOACH 
Ph6i hyp to chirc tiep ding dan phyc vu Dai hoi clang b6 cac cap va 

Dai hoi town qu6c lAn thin XIII cita Bang 

‘Cdn di 	hoach s6 1248/KH-TTCP ngay 26/7/2019 dm Thanh tra Chinh 
phi]. ye viec ph6i hgp to chirc tiep cong dan gifia Thanh tra Chinh phu Wei cac BO, 
Ban, Nganh Trung ucmg va dia phuang nham phyc vu Dai h6i clang bO cac cap va 
Dai hOi toan quoc lan thin XIII oh Dang, UBND tinh ban hanh Ke hoach to chirc 
that hien nhix sau: 

I. MIX DiCH, YEU CAU 

Nang cao trach nhiem va hieu qua dog tac tiep dan, g'an viec tiep cong dan 
vai trach nhiem giai quye't khi6u nai, to cao, kien nghi, phan anh cda cac co quan 
Nha mac; giai quyet kip thai, dirt diem cac vu viec khieu nai, to cao ngay tir co.  so'. 
Dam bao quyen khieu nai, to cao,cim cong dan theo dUng quy dinh 	phap luat, 
han che phat sinh cac vu viec khieu nai, to cao 	va cac vu viec khieu kien Tong 
ngueri keo den Trung uong va Try so'Tiep cong dan cna tinh trong thai gian 	ra 
Dai hOi dang b6 cac cap va Dai hOi toan quoc lan thd XIII cila Dang. 

Kip thai >dr ly tinh hung khi co cac doan ding dan khieu nai, to cao dung 
nguari tai Thu do Ha NOi, Thanh pho H6 Chi Minh va Try so' tiep cong dan tinh, 
Try Tinh uy, UBND tinh. 

Dam bao six ph6i hop chat the gift cac co quan chirc nang cua huyen, tinh 
trong viec tiep cong clan, Kir 17 don thu va giai quyet khieu nai, to cao, dUng phap 
luat. 

II. NQI DUNG KE HOACH 
1. Cac So', ban, nganh tinh va UBND cac huy0, thAnh ph6 
Nam chat tinh hinh khi6u nai, to cao ten dia ban va linh vgc minh quail ly; 

chu dOng kiem tra, ra sok, tap trung giai quyet cac vu viec con ton Ong; to chirc 
tiep cong dan, doi thoai, 	quyet kip tiled cac 	viec mai phat sinh dung tham 
quyen, ngay tit co sa, khOng de cong dan khieu kien vugt cap. tap trung dOng 
nguoi len tinh va ra Trung uang khieu kien, nhat la trong theri gian din ra Dai hOi 
clang bO cac cap va Dai hOi toan quoc Ian thin XIII cila Dang. Chan chinh tinh trang 
dim day, thieu trach nhiem trong ding tac tiep cong dan, giai quyet khieu nai, to 
cao. 

TO chirc thgc hien nghiem tfic cac guy& dinh giai quy& khi6u nai, ket luan 
giai quyet to cao da có hieu lgc phap lust; xU ly cong khai cac truang hop vi pham, 
nhat la can be co vi pham trong quail ly, thgc thi cong vu, thieu trach nhiem trong 
tiep cong dan, giai,quyet khieu nai, cao 	cong dan va cac truang hap lgi dung 
quyen khieu nai, to cao, kith dong, xdi giyc gay mat an ninh, tat tg; 
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Thuong xuyen, kip th6i bao cao, cung cap thong tin tinh hinh khieu nai, to 
cao tai dia phuong cho UBND tinh, Thanh tra tinh, Ban Tiep cong dan tinh, nhat la 
tinh hinh khieu nai, to cao, phan anh, kien nghi phirc tap, clang ngtr6i, de c6 
phuong an phoi hgp, xir 

Cif can b6 true, of) phuong an a tiep cong dan trong cac ngay din ra Dai 
h6i. Khi cong dan tap trung &rig ngtroi den tru sa cac co quan Trung uang, ca.  
quan cap tinh, phai dr to cong tac van clang, dua cong dan tra , dia phuong de 
giai quyet theo tham quyen. 

2. Van phong Doan DBQH, HDND va UBND tinh 
Chi dao Ban Tie]) cong dan tinh to chirc tot v* tier) cong dan, tiep nhan, xir 

phan loai, chuyen not dung khieu nai, to cao, kien nghi, phan anh theo dung quy 
Binh cua Luat Khieu nai, Luat To cao, Luat Tiep cong dan; phOi hap v6i cac co 
quan tham gia tiep cong dan tai Tru s6 de tiep, giai thich,van d6ng cong dan tra ye 
dia phuong giai quyet theo quy dinh cua phap luat; 

Phoi hgp \TM. Thanh tra tinh, COng an tinh, B6 chi huy Quan sir tinh, B6 chi 
huy B6 dOi Bien phong tinh, UBND cac huyen, thanh pho, cac So', ban, nganh nam 
chac tinh hinh khieu nai, to cao; dix bao nhang diem, nhfing nai de phat sinh khieu 
nai, to cao clang ngtroi de tham 	tich UBND tinh bien phap xir 	giai 
quyet kip th6i, khong de xay ra "diem nOng", phirc tap trugt, trong va sau tiled 
gian dien ra Dai h6i clang b6 cac cap va Dai h6i toan quoc lan thir XIII dm Dang; 

3. Thanh tra tinh 
Tang men-1g cong tac kiem tra, don d6c, phi hop y6i cac s6, nganh, UBND 

cac huyen ra sok, tham muu giai quyet dirt diem cac vu viec phirc tap, keo dai. 
Chit dgng phi hgp v6i cac dia phuong, don vi ten dia ban tinh, nam chac 

tinh hinh khieu nai, to cao, du bao nhang diem, nhang not de phat sinh khieu nai, to 
cao ,dong ngtred de kip thai de xuat CHI tich UBND tinh bien phap xir 	giai 
quyet. 

Tham muu thanh lap T6 cong tac khi c6 yeu cau dm co quan chirc nang 6 
Trung cong, ph6i hgp vai cac B6, nganh Trung trang nhat la Ban Tiep cong dan 
Trung trong, Thanh ph6 Ha N6i va Thanh 06 HO Chi Minh de to chirc van dgng 
dtra cong, 	 , dan khieu kien vugt cap Trung uong ve dia phuong giai quyet theo 
tham quyen; cir can b6 	tiep cong dan clinh IcS/ tai Tru 	Tiep cong dan tinh va 
dia diem tiep cong dan khac khi co yeu cau. 

4. Cong an tinh 
, 	Nam chac tinh hinh, nhat la nhting 	viec pink tap, dong,ngtx6i anh huong 

den an ninh, tat tir, kip th6i tham muu cho cap Uy chinh quyen dia phuong xir 
lY/ theo quy dinh; xay dung ke hoach bao dam an ninh, trat tir tai Tru 	Tie]) cong 
dan tinh va cac dia diem khac khi cac co,  quan Lanh dao tinh tiep cong dan dgt 
xuat; chi dao Cong an cac huyen, thanh phO chit dOng xay dung cac phuong an bao 
dam an ninh trat tu tai Ban Tiep cong dan cac huyen, thanh pho; kip thei xir ly cac 
tinh huong phirc tap xay ra ngay, tfr co sey;tang ctreeng cons tac phOng ngira, CO 
bien phap ngan ch4n, xir cac doi tugng xau lgi dung quyen khieu nai, to cao de 
kith d6ng khieu kien &mg ngu6i, gay phirc tap ye an ninh, chinh tri. 
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III. TO ciarc THIXC HIEN 

- Thu truang cac So; ban, nganh tinh, Chtl tich UBND cac huyen, thanh phO 
theo chdc nang, nhiem vu dtrac phan cong, xay Ong ke hoach cua ca quan, dan vi 
minh de trien khai, to chdc thvc hien, xem day IA nhiem vu chinh tri quan trong 
trong yiec phpc vu Dai hoi clang bla cac cap va Dai hOi toan quoc Ian tiro. XIII dm 
Dang; dinh kS/ bao cao ve UBND tinh (qua Thanh tra tinh de tong hap bao cao cac 
ca quan cap ten theo quy dinh). 

Qua trinh trien khai thvc hien, neu phat sinh MI6 khan, vu'ang mac phai ki 
theyi bao cao Chu tich UBND tinh de xem xet, chi ciao xir ly, giai quyet. 	
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- Giao Thanh tra tinh chu tri theo dOi, kiem tra, don d6c viec thgc hien Ke hoach; 
 tong hap, bap cao, tham muu UBND tinh bao cao Thanh tra Chinh phu theo dung quy dinh. 

Chu tich UBND tinhyeu cau Thd tnrOng cac So', ban, nganh tinh, Chu tich 
UBND cac huyen, thanh pho nghiem tuc thgc hien Ke hoach nay./.N,A4  

No'! nhOn: 
- Van phon Chinh pha; 
- Thanh tra Chinh phd; 
- Ban TCD Trung txong (HN&TP.HCM); 
- Thtrong trtrc Tinh ay; 
- Thtrong trtrc HDND tinh; 
- Doan DBQH tinh; 
- UBMTTQ Viet Nam tinh Tay Ninh; 
- Cac ban: Tuyen gido, NOi chInh, Dan van; 
- CT, cac PCT UBND tinh; 
- Thanh tra tinh; 
- Cong an tinh; 
- BCH Quan six tinh, BCH BDBP tinh; 
- Cac SO., ban, nganh; 
- UBND cac huyen, thanh ph6; 
- LDVP; 
- Lau: VTVP. Loc 20b 

TrAn Van Chie'n 
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