
CONG 1145A XA HOI CHU NGHIA VIET NAM 
Diic 14p — Tv do — Hpth phfic 

Tay Ninh, ngay a9 thang 5 nam 2024 

UY BAN NHAN DAN 
TINH TAY NINH 

s6: 0/3 iusND-KSIT 
V/v khac phvc cac han ch6 va tai 
thin Chi so PAPI trong thai gian t&i 

Kinh 	, 
- Uy ban mat tat T6 qu6c Viet Nam tinh; 
- Caz Ses, ban, nganh tinh; 
- UBND cac huyan, thi xa, thanh phiS. 

Ngay 12/4/2024, Trung tam nghien ciruyhat tri6n va Ho try cong d5ng phi 
hyp vori cac don vi lien quan cong bo Chi so hiau qua Quan tri va Hanh chinh 
cong cap tinh o Viet Nam (PAPI) nam 2023, theo do, Tay Ninh xap hang thii 
60/61 tinh, thanh trong ca nu& 	nguyen bac so vai nam 2022); 

De khdc phkic cac ton tai, han cha, d6ng,thoi cai thin chi s6 PAPI, nang 
cao thu hangtrong nam 2024 va nhtmg.nam tiep theo, Chu tich UBND tinh yeu 
cau Giam doe cac So., ban nganh cap tinh va Chu tich UBND cac huyan, thi xa, 
thanh pho theo chirc nang, nhiam vi tap trung thkic hien, chi dao cu the doi voi 
tirng not dung fiat' chi thanh phdn cua chi so PAPI nhu sau: 

1. Thu truOng cac See, ban, nganh tinh, Chu tich UBND cac huyan, thi xa, 
thanh pho: Tiap tic trim khai co hiau qua Ka hoach so 3889/KH-UBND ngay 
28/11/2023 cua UBND tinh ve cac giai phap khac phic han cha yau kern trong 
cong tac cai each hanh chinh, moi trueng dau tu va nang cao cac chi so PCI, PAPI, 
PAR INDEX, SIPAS, ICT INDEX (DTI) am 2023 va cac nam flap theo. 

2. Thu truerng cac So, ban, nganh tinh, Chu tich UBND cac huyan, thi xa, 
thanh pho tang cueing chi dao thirc hien cac nhiam vu ckI the gan v6i 08 tieu chi 
thanh phan chi so PAPI (Phu luc kern theo). Trong do tap trung thkrc hien cac 
nhie:m vu sau: 

a) Tang cueing cong tac tuyen truyan nang cao nhan thirc cho dui ngii can 
b0, cong chuc, vien chirc va y nghia, tam quan trong ciia chi so PAPI trong hoat 
dOng cua co quan hanh chinh nha nuo.c. Tang cueing cac boat dOng tuyen truyen, 
phO bien, giao dkic phap luat cho ngu6i dan; 

b) Thkrc hien tot Quy cha dan. chu Cr ca.  ser, nang cao vai tro giam sat, Iciam 
tra cua ngueyi dan trong chu dOng tham gia vao viac ra quyet dinh cua chinh quyen 
cac cap va tu sera cac cong trinh cong cong, nhat la cac not dung lien quan trisrc 
tiep den ngm'yi dan. Tang cuang hinh thUc dui thoai gift co quan nha nuac vOi 
ngtrei dan; tiep nhan, giAi quyet thoa clang cac kien nghi cua ding dan; 

c) Cong khai, minh bach trong quy hoach phat trian kinh - 	quy 
hoach, lee hoach dung dat, khung gia den bir, giai quyet kip theri khieu nai, to 
cao, phan anh; kien nghi cua nguiyi dan ngay tir co kr, 
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d) Nang cao trash nhiem, quyet tam giam thieu tham nhung cua cac nganh, 
cac cap; Phat huy vai tro ciiaBan Thanh tra nhan dan, Ban Dau to va Giam sat 
cong dong xa, phuong, thi tan; tiep tuc tang =Ong, nang cao chat luting giam 
sat, phan bien cua HOi dOng nhan dan, Mat tran To quoc va cac to chirc doan the 

cac cap: 

d) Nang cao chit luting hog d'Ong cua Trung tam Phgc vu hanh chinh cong 
cua tinh va BO phan MCA cira cap huyen, cap xa; tiep tuc don doc viec ra soat, kien 
nghi cat giam thanh phan ho sa va thoi gian thuc hien cac thu tuc hanh chinh 
cac cap; . 

e) Nang cao chit luting cung cap cac dich vu cong cho nguoi dan, tao dieu 
kien thuan lgi cho nguoi dan khi sir dung cac dich vu cong, nhat la cac dich vu ve 
giao due, y te, nuOt sach, nang cao chat luting hieu qua cong tac bao ve moi 
truong; 

g) Nang cao trash nhi'em nguoi dimg diu, tang sating dOi thoai, tiep tuc xay 
dung, hoan thien chinh quyen dien tir, chuyen doi so, nang cao chat luting hoat 
dOng cua cac ca quan nha mr&c. 

3. Sox NOi vu theo doi, don ac quitrinh thuc hien cim cac ca quan, don vi 
trong trien khai thuc hien cac not dung Cong van nay. 

4. So. Tu phap chu tri, phOi hgp Stir ThOng tin truyen thong, Dai phat thanh 
truyen hinh tinh nghien ciru hinh th*c cu the de nang cao hieu qua cong tac tuyen 
truyen, pho bien phap lug sau rOng trong nhan din, de nguoi nhan dan hieu rej va 
sir dung dimg, du quyen va nghia vu dia ding din tren dia ban. 

5. Thanh tra tinh c6 bien phap img dung ding ngh'e thong tin de tang cueYng 
giam sat, kiem tra tinh hinh tiep cong dan, giai quyet phai anh, khieu nai, to cap 
cua cong dan doi voi co quan, dia phuong theo quy dinh phap lug. 

6. De nghi Uy ban Mg tan TO quOc Viet Nam tinh de xuit bien phap de 
khuyen khich nguoi dan chu dOng, tich cac tham gia gop y, giam sat viec xay 
di:Tng va thuc hien chinh sach, phap lug cna Dang va nha rnrOc. 

De nghi Thu truang cac so", ban, nganh tinh, Chu tich UBND cac huyen, thi 
xa, thanh pho trien khai thuc hien nghiem tuc n(ii dung Cong van nay. Trong qua 
trinh thuc hien neu có kho khan, vuong mac kip thed bao cao UBND tinh (qua SO 
NOi vu) de xem xet, chi dao./. 
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Nhiem vv, giai phap Co. quan thy hien 

Thai gian 
thgc hien 

1 Timm gia ciia ngtroi din ii. cap co' so' 

1.1 Tri thirc cong dan 

Day mph ding tic thong tin, tuyen truyen bang nhieu hinh thirc phong phil, da 
Bang nhimg chil tnrang dm Dang, chinh sach, phap luat dm Nha nuac, Luat thgc 
hien dan chu a ca sec... (tuyen truyen tot cac cue)c hop, hOV nghl, niem yit tat try 
sa lam viec'  ...loa truyen thanh xa",...) de nang cao nhan thirc trong dOi nga can • 
be), cong chirc va cac tang lop nhan dan ye 

Cac sa, ban, nganh; 
UBND cap huyen; 

UBND cap xa Thithng 
xuyen 

Trion khai cac quy dinh ve bau Twang dp, truing khu pho d'en cac tang 16tp nhan 
dan biet thgc hien va giam sat. 

UBND cap huyen; 
UBND cap xa 

1.9 
Ca hOi tham gia 

Tao dieu kien thuan lqi nhAt de nhan dan tham gia thirc hien quyen va nghia vu 
theo quy dinh. UBND cap xa; Cac to 

chirc chinh tri - xa: hOi 
cap xa 

Thuong 
xuyen 

Tuyen truyen, van dOng ngued dan tich circ tham gia hog dOng -ciao cac to chirc 
chinh tri - xa hOi, doan the, cac hOi, nhom, cau lac bO 15.  ca so% 

Xay dung ca the chinh sach lien quan den ngtrai dan thuOc linh vgc chuyen mon 
dm don vi phai tao dieu kien de nguoi dan tham gia dong gop 	kien, tao dieu 
kien thuan lqi nhdt de ngtroi dan ducfc tham gia thgc hien quyen va nghia vv theo 
quy dinh. 

Cac So', ban, ngAnh 
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1.3 ChAt loon g bill cr 

Thgc hien dung cac quy dinh va cong tac bAu Truang Ap, truong khu phO. 

U8ND ca p huyen Theo nhiern 
kS,  

Dan chi'', con g khai minh bach bau Truong Ap, trtrarig khu ph6. 

Kim tra, giam sat viec thtrc hien bau Truang Ap, truang khu pho. 

1.4 
nguyen 

Dong gOp tkr  

COng khai minh bach dAy du va sir dung c6 hi'eu qua cac khoan dOng gop cita 
nhan dan trong dau tir xay dt.mg, tu sira cac cong trinh cong cong, dan sinh nhu 
nha van hoa, lam throng giao thong non thon, tu sira tnrang lap, .de tao long tin 
trong nhan dan t-tr nguyen clang gOp; dam bao nguai dan dtrgc ban bac, quy6t dinh 
(IL tu xay dyng cac cong trinh cong cong, dan sinh va tix nguyen &mg g6p. 

UBND cap huyen; cac 
To chirc chinh tri - xa. 

h6i cap xa. 

, Thuang 
„ 

xuyen 

2 Cong khai, minh bitch 

2.1 Ti6p can thong tin 

Dam bao thvc hien quy&'n tip can thong tin cila cong dan theo quy dinh cilia Luat 
Tip can th6ng tin nam 2016; cong khai, cung cap thong tin mot cach kip that 
chinh xac, day dit; thuang xuyen cap nhat va cong khai th8ng tin theo dung Danh 
nwc thong tin phai dugc cong khai; rp, sok, phan loai, kiem tra va bao dam tinh 
bi mat cita thong tin truOc khi cung cap. 

Cac so, ban, nganh; 
UBND cap huyen; 

UBND cap xa 
Time4:g 
xuyen 

DAy manh huong an cong dan thtrc hien tip can thong tin tai ca so. Bao dam 
thong tin cung cap phai kip that cu the, chinh xac. 

2.2 
Cong khai, minh 

bach danh sach 118 
ngheo 

Dan chit, cong khai minh bach viec binh xet, cong nhan 118 ngheo trong nam; 
Viec cong khai danh sach 116 ngheo thuc hien theo quy dinh tai Quyet dinh so 
24/2021/QD-TTg ngay 16/7/2021 caa Thutiming Chinh pin). quy dinh v'e quy 
trinh ra soat hO ngheo, 118 can ngheo hang nam va cac quy dinh hien hanh. 

SO.  Lao d'gng — 
Thuang binh va Xa 

hOi; UBND cap 
huyen; UBND cap xa 

Thuang 
xuyen 

Niem ye't cong khai danh sach h6 ngheo tai trkt s& UBND cap xa, trang/cOng thong 
tin dien tircila dia phuang; thong bao bang van ban cho Dang ity, cac to chirc 
chinh tri - )(a hOi a xa. 
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2.3 
Cong khai, minh 

bach ngan sach xa 

Thuc hien thu, chi cac khoa.n kinh phi theo dung quy dinh dm Luat ngan sach. 

So.  Tai chinh; UBND 
cap huyen; UBND cap . 	_ 	- 	• 	' _ 

xa 

Thuang 
xuyen 

Niem yet ding khai minh bach thu - chi ngan sach tai tilt sUrUBND cap xa, nha 
van Ma. thon, to dan pith Ala thong tin qua he thong loa truyen thanh ca so; tren 
Trang/ciing thong tin dien tir ctila dia phuang; thong bao bang van ban cho bang 
ay, cac to chirc chinh tri - xa hOi 6 xa thon/th dan ph& 

2.4 

C8ng khai, minh • 
bach quy hoach, ke , 
hoach sir dung dat, 

khung gia datr
t 

Quy hoach, Ice hoach sir dung dat, khung gia dat phai niem yet tai tru so• UBND 
fs 	..., cap xa, Trang/cUng th8ng tin dien tir dm dia. phtrang, nha van Ma.; he thUng loa 

x uyen thanh ca so. Niem yet tai tru so'UBND cap huyen, xa. 

SO.  Tai nguyen va Moi 
twang; UBND cap 

huyen; UBND cap xa 

3 Trach nhi4n giai trinh veri ngtrin din 

31  Tu•cmg tac vai cac 
cap chinh quyen 

Chit dOng twang tac tich cuc vai ngtroi dan thOng qua cac bu8i tiep dan dinh kSi 
hoc dOt xuat de nang cao trach nhiem giai trinh true tiep vai ngtroi dan; thue•na 

Y 
xuyen to chirc doi thoai vai ngtrai dan. Nang cao vai tr.?) dm HDND xa cac to 
chirc chinh tri - xa hOi a xa doi vai nguai da.'n 

HDND, UBND xa, cac 
t'6 chirc chinh tri - Id 

h0i. cap xa ' 

Thubng 
xuyen 

Tuong tac vai nguei dan qua INTERNET, mang xa hOi. 

3.2 

, 	, 

Giai quyet khieu 
nai, to cao, to giac 

dm ngtroi dan 

Nang cao trach nhiem giai trinh vai ngtred dan, thgc hien tot Luat tiep cong clan, 
Lust Khieu nai, Lust To cao. 

Thueing 
xuyen 

Thuc hien tot cong tac tiep cong dan, trong do tap trung giai guy& dirt diem, có 
hieu qua nhiing khdc mac, khieu nai, to cao dm cong dan. 

Thanh tra tinh; UBND 
cap huyen, cap xa 

Nang cao vai tre, trach nhiem hog dung dm Ban thanh tra.nhan dan cap ca so'. 

3.3 
Tiep can dich vu to 

phap 
Chi dao, don dUc Trung tam trg giitp phap 1T day manh tuyen truyen tai dia 
phtrang de ngt.thi dan biet. 

SO.  Tix phap (Trung 
tam Trq gill/3 phap ly, 
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nha ntrac); UBND cap 
huyen, xa 

4 Ki'm soat tham nhting trong khu vikrc ding 

4.1 
Kiehl soat tham 

nhiing trong chinh 
). 

quyen 

ThuOng xuyen tuyen truyen, pito bin cac quy dinh dm phap luat ve phong, chong 
tham nhting trong d8i ngii can b8, cong chirc biet thgc hien va nguoi dan giam 
sat, g6p phan nang cao hieu qua cong tac ph6ng, ch8ng tham nhiing tai dia. 
phtrang 

ffy ban MTTQ, cac to 
chirc chinh tri - xa h8i 

cap xa 

ThuOn g 
xuyen 

ThtrOng xuyen kiem tra viec thkrc hien cac quy dinh d m phap luat ye phOne, 
chong tham nhang 6.  cac link vgc (Cap giay chirng nhan quyen sir citing dat, giay 
phdp xay dixng, dich vg chirng thgc, xac nhan \fa cac TTHC thu8c UBND cap 
xa). Xir 1/ nghiem cac trtrOng hgp vi pham 

Thanh tra tinh; SO Tai 
nguyen va Moi tnrOng 

(VPDK dat dai cap 
tinh, huyen); So Xay 
dung; SO Ttr phap; ,. 

UBND cap huyen, cap 
xa 

Thgc hien tot viec thu, chi ngan sach theo quy dinh.,Khong sir dtmg cong quy 
vao mtic dich ca nhan, lgi citing chirc vu, quyen hail a to lgi. 

Si Tai chinh; UBND 
cap huyen, xa 

4.2 
Kiem soar than 

nhting trong cung 
irng dich vg cong 

Tang cuOTig kiem tra, kiem soat tham flitting trong cung irng dich vg gido dgc 
cong (tinh trcmg lam thu trong cac truyffng hoc cong 14p hay phy huynh phai "boi 
&rang" giao vie n de hoc sinh &a/c quan tam holt). 

Si Gido dgc,va. Dao 
tao; UBND cap huyen, 

UBND cap xa ThuOng 
xuyen dich vu kham chira Tang cuOng kiem tra, kiem scat tham nhang trong cung 

de benh a cac benh vin cong lap (tinh trong chi them tin de Avec quan tam horn khi 
kham chaa benh). 

So Y te; UBND cap 
huyen 
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4.3 
C6ng b'ana trong —  
to en dung vao 
khu vgc cong 

,; Tiep tuc thgc hien tot' va minh bach trong cong tac tuyen dung cong chdc, cong 
chirc cap xa, vien chile trong cac don vi su nghiep cong lap 

Se Nei vu; Cac Se, 
ban, nganh; UBND cap 

huyen 

Thueng 
xuyen 

4.4 
Quyet tarn chong 

tham nhiling 
XII ly hoac de nghi cap có tham quyen xfr lY nghiem cac hanh vi tham nhung, 
Lang phi; cac hanh vi vei vinh trong xir lY cong viec, nhat la giai quyet TTHC. 

Thanh tra tinh; SO.  Nei 
vu; UBND cap huyen. 

Thueng 
xuyen 

5 Thii tuc hanh chinh cong 

5.1 

Dich vu chirng 
thuc, xac nhan dm 

phuong 

Nang cao chAt luong ra soat danh gia TTHC ve dich vu chdngthge, de nghi cap 
có tham quyen don gian hoa de cat giam foi da cac thanh phan ho so mem ra, 
khong can thiet, giam thei gian, chi phi giai quyet TTHC.  	tinh; So.  Tu phap; 

Van phong UBND 

cap huyen  

Thueng 
xuyen chinh quyen dia UBND 

Cap nhat day du, kip thei va niem yet cong khai, minh bach cac TTHC dung quy 
dinh. Cong khai, minh bach cac loai phi, le phi giai quyet TTHC. 

5.2 
Dich vii hanh  

chinh cap 
xa/phueng 

Thuc hien Vet cong tac ra soat danh gia TTHC thuec tham quyen giai guy& cUa 
don vi, de nghi cap ce tham quyen don gian hoa de cat giam toi da cac thanh phan 
h6 so mem ra, khong can thiet, giam thei gian, chi phi giai guy& TTHC. 

Van pheng UBND 
tinh; UBND cap 

huyen 

Thuong 
xuyen 

Nang cao nang luc va ksi nang irng xir, dao dire cong vu dei ngil cong chile, vien 
elide trong giai guy& TTHC cho nguei dan. 

SO.  Nei vu 

Chu trong nang cao chat luong giai guy& TTHC, trong do duy tri thuc hien CO 
hieu qua Be phan met dm cap xa trong giai quyet TTHC cho ngue,i dan; huong 
dan nguei dan cu. the, re rang khi tip nhan h6 so TTHC; glad quyet 116 so dung 
thei gian, quy trinh theo quy dinh; day manh in-1g dung cong nghe thong tin trong 

giai quyet TTHC. 

Van pheng UBND 
tinh; SO.  Thong tin va 
Truyen thong; UBND 

,:. cap huyen 

6 Cung fing dich vu cong 
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6.1 Y to cong 	lap 

Dau tu nang cap mot se; trang thi6t bi hi'n dai cho cac be‘nh v*.1 6.  dia phuang de 
phvc vu cong tac kham, china Wh. 

SO Y te', UBND cap 
huyesn, xa 

Thuing 
xuyen 

Nang cao trinh dO chuyen mon, tinh than trach nhie'm va dao dire dm dOi ngit y, 
bac Si cac cap. 

Nang cao chat lugng cac Tram y t6 tuyen xa, Berth vien tuye'n hu3*. de nang cao 
chat luang chant sic sirc '<hoe, kharn china be‘nh cho nguai dan; bao dam cho moi 
ngtrii dan au dtrac cham sac sirc khoe ban dau vai chi phi thap,,hiesu qua, nhat 
la tre em duai 6 tuoi va nguii ngheo, gap phan thvc hi'en cong bang xa hOi, tao 
ni'em tin cho nhan dan. 

6.2 

Dich vv giao dvc 
deli hoc cong lap 

• , 
Tang cuing dau to ca sa vat chit, truing lap, trang thie't bi day,  hoc cho cac 
truing, nhat la cap tau h9c; sap 'cep truing, lap phi' hap vai thvc to dia phtrang, 
dan vi nham dam bao thuan lgi cho ngtrii hoc, an toan cho hoc sinh, nang cao 
chat lugng day va hoc; dam bao giao th6ng thuan ti'n, an toan cho hoc sinh den 
truing. 

So Gia'o dvc va Dao 
tao, UBND cap huye'n 

• Thuing 
xuyen 

Chi dao hie'u truing cac ca sa gido dvc quan tarn den cong tac quan 1)",  hog ding 
day them hoc them, nhac nit& giao vien nghiem tue trong tu duing ren luy'en 
pham chat dao dirc nha gido trong hoat dOng giang day. 

Tang cuing cong tac kie'm tra cac hoat ding day them sai quy dinh; thong bao s6 
din thoai duing day n6ng va hOp thu gip S.,  dm So.  Gido dvc va Dao tao, Piling 
Gido dvc va Dao tao de tiep nhan thong tin phan anh; kien quyet xir l3r,  nhung giao 
vien c8 tinh tao ap lvc, gay khO khan trong qua trinh hoc tap de ep buOc hoc sinh 
tham gia lop hoc them. 

6.3 
Chi dao cac dan vi cap xa true thuOc tuyen truyan, van dOng phat huy tinh than 
nha nix& va nhan dan ding lam de be tong hOa cac tuyen &ring a nong thin 
phvc vg nhu cau di lai, san xuat kinh doanh dm nhan dan va h9c sinh den truing. 

UBND cap huyn Thuing 
xuyen 
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Dam bao cung cap dien phuc vu phat trien kinh to - xa hOi va phuc vu sinh hog 
cua ngueyi dan ten dia ban tinh. 

Set Cong Thucmg 

Tip tuc thgc hien viec cung cap nude sach cho ngued dan theo Chuang trinh 
muc tieu qu6c gia ve nuoc sach va ve sinh moi truerng nong thee. 

Sia Nong nghi0 va 
Phat trien nong then 

6.4 
An ninh tat tax khu 

dan cu 
Thgc hien tot cac chuong trinh, muc tieu quoc gia ve phOng, chong ti31. ph4m. Cong an tinh 

7 Quan tri moi truirng 

7.1 
Nghiem tile trong 
bao ve moi trueyng 

Phat huy vai trO,tich cgc dm nguori dan trong ding tic bao ve moi truOng, nhAt la 
vi'& giam sat van de m6i tnrOng, giiip cho cac co quan quan 1ST moi truOng giai 
quy6t kip thOi sg o nhiem moi truOng ngay tir khi mai xuat hiL. Sa Tai nguyen va. Moi 

truOng; UBND cap 
huyen  

Thuorng 
xuyen Tang cuing cong tic thanh tra, kiem tra N4' bao ve' moi twang d6i vai cac co o'.  

san xuat kinh doanh va cac dtr an cong trinh xay dirng, nhat la cac dg an có nguon 
thai ra song, suoi; xir ly hoac a nghi cap CO tham quyen xir 1ST nghiem cac co so 
gay 6 nhi6m moi twang. 

7.2 
Chit luting khong 
khi; nguon nuorc 

sinh hog 

Giam sat chat the viec thu gom, van chuyL, xir VI cac chat thai thong thuOng, 
dam bao khong khi, nguL nuorc khong bi 6 nhi8m. 

Cac nganh lien quan 

Thueing 
xuyen 

Tuyen truyL, van dOng nguori dan tham gia bao ve moi truing xanh, sach, an 
town. 

UBND cap huyen 

Thgc hien tot viec thu gom rac thai, tai sir dung, tai Ch6 va xir IS,  chit thai nhga 
ten dia ban tinh. 

Sor Tai nguyen va Moi 
truong 

8 Quan tri lien tfr 
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Sir 
	

dung 	cong 
thong tin din dr 
dm  chink  quye,n  Ilia  
phuang 

u8.1 

T6 chirc tuyen truyL, nang cao nhan thirc, ht; trg ngued dan, doanh nshiOp sir 
dung hiOu qua cac dich vu cong tryc tuyen do ca quan nha mrac cung cap. 

Van phOng 'UBND 
tinh; So Thong tin va 

TruyOn th6ng 

Thuong 
xuyen 

Tang coon g ding tax tuyen truyen N4 hoat dOng dm ang/trang thong tin din tir 
 A  	,, 	.A c a tinh de nguoi dan biet truy cap, khai thac. 

Dang tai day dii, kip theyi cac van ban ye the dO chinh sach, quy'on, nghia vu cap 
nguai dan; cong khai thong tin chi an, bi6u mk thyc hiOn TTHC day  do, cu the, 
115 rang, a tip can ten cong/trang thong tin din tir dm tinh, cua cac dcm vi. 

8.2 
Tip can va sir 

dung Internet tai 
dia phucmg 

Tang cuesng tuyen truyL van dOng ngtrOi dan sir dung Internet de s  tra ciru thong 
tin, cap nhat cac tin tic trong nuac, trong tinh, nhat la thong tin ve TTHC, trong 
do co viOc giai quy& TTHC theo dich vu cong trirc tuyen. 

UBND Cap xa, Cac T6 
chirc chinh, 	tri - xa h0i 

cap xa 

Thuang 
xuyen 

8.3 
Phiic dap dm 

cong  
1nh 

quyen qua co 
thong tin diOn ti thong r 

Nang cao chit lacing, d6i mai giao din theo huang than thiOn, a tio'p can, de sir 
dung mix hOi dap ten C6ng/trang thong tin din dr dm tinh va cac don vi. 

See Thong tin va 
Truyen thong; Van 
phong UBND tinh  

Thuang 
xuyen 

Dam bao cac Ichitc mac dm ca nha n, tochirc qua mac hoi dap t en COng/trang 
m ca nhan, to chirc. tin din tto&rot phfic dap kip tiled thoa man you c'au d 

T6 chirc tuyen truy'on, nang cao nhan thirc, ho trg nguoi an, doanh nshiOp sir 
dung hiOu qua cac dich vg cong tryc tuyen do co quan nha nuac cung cap. 
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