
UY BAN NHAN DAN 	CONG HOA XA ROI CHU NGHIA MT NAM 

TENTH TAY NINH 	 D'Oc  14p — Tty do — H#oh phtic 

S6: /612 /UBND-KSTT 	 Tay Ninh, ngery3 A thong 5 nom 2024 

V/v trien khai Chisthis6 16/CT-TTg cua Thu 

tuttO-ng Chinh phi' ye tiep tucday mph cat giam, 
loin giai hoa TTHC tai cac biz), nganh, dia 
phuong phuc vu ngtrod dan, doanh nghiep 

Kinh giri: 
- Cong an tinh; 
- Cdc sey, ban, nganh tinh; 
- UBND cac huy4n, thi xa, thanh phO. 

Thvc hi4n Nghi quy6t s6 01/NQ-CP ngay 05/01/2024 cua Chinh phir v4 
nhiesm vv, giai phap chu yeu thvc hi4n Ke' hooch phat trie'n kinh t6 - xa hOi, Dix 

town ngan sdch nha nuac nom 2024 (Nghi quyet so 01/NQ-CP), Nghi quyet so 

02/NQ-CP ngay 05/01/2024 dm Chinh phd v4 nhang nhi4m vv, giai phap chit y6u 
cai thin moi truOng kinh doanh, nang cao nang lvc canh tranh quoc gia nom 2024 

(Nghi quyit so 02/NQ-CP). UBND, tinh da ban hanh C8ng van so 274/UBND-
KSTT ngay 25/01/2024 ye vi4c trien khai nhi4m Irv, chi tieu giao tai cac Nghi 

quyet so O1/NQ-CP,, 	Nghi quyet so 02/NQ-CP. Theo do, UBND tinh da giao chi 
tieu cu the cho cac Sa, ban, nganh tinh va Uy ban rthan dan cac huy4n, thi 
thanh phO, Uy ban nhan dan cac xa, phtrang thi trantrien khai thirc hi4n cac nhi4m 
vv cai cdch thu tic hanh chinh (TTHC), cat giam quy dinh kinh doanh, dOi mai 
tan din vi4c giai quyet TTHC, cung cap dich vv cong trvc tuyen tai cac cap 
chinh quyen, boo dam gan ket chat the giva cai cach TTHC voi chuyen doi so. 

Ngay 15/5/2024, UBND tinh c6 chi ciao don d6c, nhac nha co quan hanh 
chinh cac cap day nhanh ti6n dO thvc hi4n cac chi tieu nay tai Cong van so 
4099/VP-KSTT. Tuy nhien, den nay theo ket qua bac,  cao, vi4c thvc hi4n tai cac 

don vi, dia phucmg van chua dam bao cac yeu 	de ra, kha nang rat cao nom 
2024 tinh Tay Ninh khong hoar thanh chi tieu Chinh phit (14 ra, nhat la cac chi 
tieu ye: "T9 le cung cap dich vv cong trvc tuyen toan trinh teen tong so TTHC c6 
du dieu kin tren COng Dich cong quOc gia", "T9 14 thanh town trvc tuyen tren 
Cong Dich cong quOc gia teen tong so giao dich thanh town cua dich vi ding", 
"T9 14 so hod h'6 so, ket qua giai quyet TTHC", "Ty 14 khai thdc sir dung lai thong 

tin, du lieu so hod" (Co Bang ket qua theo dtii chi tiet cua ding dan vi, dia phuong 

kern theo). Nguyen nhan cua cac han the tren, c6 Ca nguyen nhan chu quan va 
nguyen nhan khach quan, trong dO nguyen nhan chu quan la chit yeu. 

De tip tic thvc hi4n Chi thi,s6 16/CT-TTg ngay 20/5/2024 dm Thu tuang 
Chinh phir ve tip tic day manh cat giam, don giai hod TTHC tai cac BO, nganh, 

• 	 • 
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dia phuong phut vu ngued dan, doanh nghiep. Chit tich UBND tinh yeu cau cac 
don vi, dia phuong trien khai that hien cac nhiem vu sau: 

1. Cdc Sa, ban, nganh va UBND cac huyen, thi xa, thanh ph6 

- Tiep tut ra scat, tham muu UBND tinh ding 1)61)6 sung TTHC noi b6 bao 
dam mac tieu, yeu cau de ra tai Quyet dinh so 1085/QD-TTg ngay 15/9/2022 cila 
Thit tuang Chinh phit. 

- Tap trung trien khai cac nhiem vu tai Quyet dinh s6 2813/QD-UBND ngay 
29/12/2023 cila UBND tinh phe duyet phuong an don gian hoa TTHC noi be 
thu6c pham vi quan ly dm Uy ban nhan dan tinh Tay Ninh. 

- Tap trung ngu6n lire day nhanh s6 hod h6 so, ket qua giai quyet TTHC. 
Day math tai sir dung dir lieu da duqc so hod th6ng qua viec ket noi, chia se dU 
lieu gift cac N thong thong tin tren He th6ng thong tin OE quyet TTHC tinh. 

- Tap trung trien khai cac nhom dich vu cong true tuyen lien thong uu tien 
ra sodt tai cau trite quy trinh tich hgp, cung cap tren Coq Dich vu cong quoc gia 
nam 2024 theo Quyet dinh so 206/QD-TTg ngay 28/02/2024 dm Thu Wong Chinh 
phu. RA scat, clanh gid, tham muu UBND tinh cau true lai quy trinh d6i voi cac 
dich vu cong true tuyen dang dugc tich hop, cung cap ten Cong Dich vu cong 
quoc gia. 

- To chirc that hien nghiem viec tiep nhan, giai quyet kip thai cac phan dnh, 
kien nghi cua nguori dan, doanh nghiep. Tang cuOng doi thoai, giai quyet dirt diem 
nhimg vuong mac, khO khan ye co che, chinh sach va TTHC. 

- Nang cao ngu6n nhan lac that hien cong tdc giii guy& TTHC. 

2. Soy Tu phdp 

- Chit tri, phi hop cac co quan lien quan nang cao chit lugng thim dinh 
quy dinh ye TTHC tai du thao van ban quy pham phap lua, dam bao chi ban hanh 
va duy tri nhang TTHC that su can thiet, hgp 13`T, hgp phap va chi phi tuan thu thap 
nhat. 

- Chiu trach nhiem tnrac UBND tinh ve ket qua that hien dich vu cong true 
tuyen town trinh cap Phieu ly lich to phap tai Cong van so 4031/TCTTKDA ngay 
20/5/2024 cila T6,  cong tdc Trien khai De an 06 va thi diem dich 	cong truc 
tuyen clang 147 ket hon va xdc nhan tinh tang hon nhan theo Cong van so 
2665/BTP-HTQTCT ngay 24/5/2024 dm B6 Tu phap 1/6 viec dang ky trien khai 
thi diem Quy trinh (tang ky ket hOn, xac nhan tinh tang hon nhan tnrc tuy6n. 

3. So.  ThOng tin va Truyen thong 

- Chu tri tham muu UBND tinh nang cap ha tang cong nghe thong tin phil 
hop vai yeu cau chuyen dOi so, bao dam an town, an ninh thong tin. 

- Nang cap He th6ng thOng tin giai guy& TTHC cua tinh dap Ung cac yeu 
cau ket noi, chia se, hxu tra, khai that du lieu va tai sir dung du lieu. 



- Chit' tri, phi hgp cdc dan vi lien quan thvc hien ket n6i, tich hop, chia se 
du lieu girra cdc he th8ng lien quan phvc vu chi dao, dieu hanh, giai quyet TTHC 
va cung cap dich vv. cong. 

- Chiu trach nhiem truac UBND tinh ve ket qua dm chi tieu "Ti re khai 
thdc, sir dung lai thong tin, du lieu so hod" tren dia ban tinh dugc Chinh phit giao 
cho tinh thvc hien trong nam 2024 theo cdc Nghi quyet neu tren. 

- 1,6ng ghep vao bdo cdo lc& qua thtrc hien cac nhiem vu tai cdc cuOc hgp 
Ban chi dao Chuyen d6i so va De an 06 tinh 6 thang dau nam 2024. 

4. So. NOi vu 
- Tham muu UBND tinh dua vao danh gid thvc hien nhiem vu cua can b0, 

cong chirc, vien chirc gan voi viec s6 hod ho sa, ket qua qua giai quyet TTHC. 
Hoan thanh trong thang 06 nam 2024. 

- Tang cuerng cong tdc thanh tra, kiem tra cong vu trong tip nhan, giai 
quyet• TTHC. 

- Co bien phap pha hgp 	chirc nang, nhiern vu cda nganh NOi vv de kiem 
tra, ddnh gid tien do thtrc hien cdc chi tieu dugc UBND tinh giao tai C6ng van sO 
274/UBND-KSTT neu ten d6i vai ca quan hanh chinh cdc cap mot cash thuong 
xuyen trong nam 2024 gan 	viec thtrc hien khoan 2, Dieu 3, Quyet dinh sO 
766/QD-TTg ngay 23/6/2022 dm Thit tuong Chinh phu Phe duyet BO chi so chi 
dao, dieu hanh va danh gid chAt lugng phvc vv ngtrei dan, doanh nghiep trong 
thtrc hien TTHC, dich vu cong theo thoi gian thtrc tren moi truOng dien 	ten 
ca k& qua cong b6, xep loai, clanh gid chat ltrqng hang thang, hang qu3',  cita 

Van phong UBND tinh dOi veri nOi dung nay. 

5. C6ng an tinh 
- Chit tri, ph6i hgp cdc dan vi lien quan tham muu UBND tinh trier' khai 

thtrc hien day ducdc nhiem vu cua dia phuang dugc giao trong De an 06, nhat IA 
cdc nhiem vv, giai phdp tai Chi thi s6 04/CT-TTg ngay 11/02/2024 dm Thutucmg 
Chinh phit a xfx V/ dirt diem cdc diem nghen ve the che, ha tang cong nghe thong 
tin, du lieu, nguon nhan ltrc, kinh phi. 

- Chit tri, phi hgp Sa Thong tin va Truyen thong va cdc don vi lien quan 
tham muu UBND tinh thvc hien viec chuyen doi sang sir dung VNeID la tai khoan 
duy &tat trong thvc hien TTHC, cung cap dich vu cong tren mai truemg dien tir 
tir ngay 01/7/2024 theo Nghi dinh s6 59/2022/ND-CP ngay 05/9/2022 cua Chinh 
▪ Hoan thanh va bdo cdo ve UBND tinh truOc 20/6/2024. 

6. Van phong UBND tinh 
- Dinh kST hang thdng cong khai ket qua ddnh gia chit luting phvc vv ngtroi 

dan, doanh nghiep theo Quyet dinh s6 766/QD-TTg ngay 23/6/2022 dm Thit 
Wong Chinh phu tren ang dich vv cong quoc gia. 
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- Dinh kSi hang Q4 bao cao k6t qua x6p loaf, danh gia chat luting giai quy& 
TTHC tren moi tndyng dien tfr doi vOi cac So, ban nganh tinh, UBND cap huyen 

va UBND cap xa. 
Yeu eau cac ca quan, coon vi, dia phucmg tri'en khai thgc hien nghiem, day 

kip th6i, hieu qua cac nhiem vu duqc giao./. 

Nei nhfin:,  v 
-Nhtr tren; 
- Van phong Chinh phit; 
- CT, cac PCTUBND tinh; 
- LDVP; 
- KSTT; 
- Luu: VT.VP UBND tinh. 
NiATLINI-1 

KT. CHU TICH 
PHO CHU TICH_ 

 

TI4n Van Chibi 



L cac chi t 	 rAc 
4 

STT Dorn vi 4 3 

Chi tiau 

chung ci 
tinh 
(%) 

Ket qua den 
thing 
5/2024 

cua tirng 
dim vi (%) 

Chi tiau 

chung ca 
tinh 
% ) 

Kit qua 
den thing 

5/2024 
ctia tirng 
don (%) 

Chi Wu 
chung eh 

tinh 
(%) 

1 

Chi tieu 
chung ci 

tinh 
(%)  

Ket qui den 
thing 
5/2024 

chi tirng 
don vi (%) 

58,73 

88,64 

49,32 

100 

76,60 

Ket qua 
den thing 

5/2024 
cua tirng 

dcm vi (%) 

100 

100 

87,40 

57,60 

100 

93,60 

100 

100 

100 

100 

100 

100 

100 

100 

Phu lye 
E CAI CACH THU T1,JC HANH CHiNH GAN VOL CHUYEN DOI SO TREN DIA BAN TiNH TAY NINH 
Kam theo Cong vein  sart,:a /UBND-KSIT  ngay. thcing..S.nam 2024 cita UBND tinh) 

nh chinh gin veri vi§c thyv hi§n Nghi guy& sr') 01/NQ-CP ve Ke hoych phat tritn kinh to - xi 110 nam 2024 

Ty le cung cap dich vu 
chug trtrc tuyen town 

trinh tren tang A TTHC 
ch du dieu kien tren 

COng Dich vu cong quiSc 
gia 

Ty 1e thanh town try.c 
tuyen tren COng Dish vu 
cong quOc gia tren tong 
so giao dich thanh town 

chi (Lich vy ding 

2 

Ty le ha so' trtrc tuyen 
tren tang A ha sor tip 
nhhn, giai quyet TTHC 

Ty le so hea ho scr, ket qui 
giai quyet TTHC 

Ty 1e ket qui xir ly hO 
so' TTHC cfra Ser, ban, 

nghnh, dia phucrng 
duvc clang bh day dpi 

tren Cling Dich vy 
cong quac gia 

5 

Chi Wet' 

chung ci 
tinh 
(%) 

Ket qua Ten 
thing 
5/2024 

cua tirng 
din vi (/0) 

 

31,98 

 

27,27 

19,42 

21,74 

1 So C6ng Thuong 

2 	Sir Giao duc va Dao tao 

3 	SC( Giao th6ng Van tai 

4 Sfr Ka hooch viDau to 

5 SO Khoa hoc va Cong nghe 

6 So.  Lao dOng - Thuong binh va Xa hOi 

7 	So. NOi vu 

8 SO Nang nghiep va PTNT 

9 	SO Tai chinh 

10 SO Tai nguyen va MOi truang 

11 Sa Thong tin va Truyen thong 

12 So Tu phap 

13 SO Van hOa - The than Du Lich 

14 SO Xay dung 

	

48,50 
	

0 

	

9,20 
	

9,6 

	

19 
	

32,60 

	

74,10 
	

52,10 

	

53,30 
	

34,70 

Ca 'tam 
2024: Phil 

dat tOi 
thieu 82% 
(Den thing 

5/2024 
mbi dat 
48,62%) 

Ca nam 
2024 phai 

dat t6i 
thieu 47% 
(Den het 

thing 
5/2024 mai 
dat 41,3%) 

Ca nam 
2024 phdi 

dat t6i thieu 
52% (Den 
het than 

5/2024 mai 
dat 47,4%) 

Ca nam 2024 
phai dat tOi 
thieu 82% 
(Den thing 
5/2024 mai 
dat 66,80%) 

Ca nam 
2024 phai 
dat 100% 

(Den 
thing 

5/2024 
mai dat 
97,07%) 

100 
15 
	

So.  Y te 

80,25 

0 

46,03 

100 

76,92 

100 

38,33 

54,46 

82,35 

97,92 

50 

0,51 

39,05 

3,51 

100 

0,98 

59,38 

0 

0,5 

48,90 

18,70 

68,80 

17,40 

13,80 

78,40 

38,70 

62,10 

12,40 

14,60 

37,50 

35,90 

48,40 

32,60 

39.2 

52,50 

58,80 

55,70 

17,20 

38,90 



STT Dan vi 

Ty le cung cap dich vu 
trip tuyen toan 

trinh tren Ong so TTHC 
c6 du dieu kien teen 

COng Dich vu Ong qufic 
gia 

Ty It thanh loan trim 
tuyen tren Ciing Did? vu 
arg quoc gia tren tong 
so giao dich thanh town 

Oa dich vu cling 

TS,  le ha so trtrc tuyen 
teen ['Ong s6 114 sa tie') 
nh4n, giii quyet TTHC 

&Ong Ty I? kit qua zit-  iy hO 
so' TTHC cita Sac ban, 

nganh, dia phtrang 
dtroc clang be day dui 

tren COng Dich vu 
cling quoc gia 

,, 	_ 
Ty 1? s.6,.11a hp so', ket qua 

pat quyet TTHC 

1 2 3 4 5 

Chi tieu 
chung ca 

tinh 

(%) 

Ket qui den 
thing 
5/2024 

dm tirng 
don vi (%) 

Chi ti 
_
eu 

chung ca 
tinh 

(%) 

Ket qui den 
thing 
5/2024 

g  don vi (%) 
dm tong  

Chi tieu 
chung ca 

tinh 

(%) 

Ket qui den 
thing 
5/2024 

c 	tirng 
don vi (%) 

Chi tieu 
chung 6 

tinh 
(%) 

Wet qui 
den thing 

5/2024 
ctia tirng 

dun vi (%) 

Chi tieu 
chung ca 

tinh 
(0/0 
' 	' 

Ket qui 
, 

den thing 
5/2024 

c tia tirng 
don vi (%) 

16 BQL Khu Kinh to tinh 75 1,22 35,60 37,50 24,60 
17 Minh Ph6 Tay Ninh 31,93 75,52 86,10 82,70 100 
18 Thi xa Hoa Thanh Ca nam 31,93 Ca narn 69,57 83 82,70 ca n-m   100 
19 Thi xa Trang Bang 2024: Phai 

dat t6i 
31,93 2024 phai 

dat toi 54,94  
Ca nam 

2024 phai 80,20 Ca nam 2024 
phai dat t6i 

79,60 2024 phai 
dat 100% 

100 
20 Huyen G6 Dau thieu 82% 31,93  thieu 47% 72,92 dat tai thieu 

52% (Den 71,20thieu 82% 73,30  (Den 100 
21 Huyen Tan Chau (Den thang 

5/2024 
31,93 (Den het 

thang 75,68  het than 82,10 (Den thang 
5/2024 mai 

81,10 than' g 
5/2024 

100 
22 Huyen Tan Bien 66 mai dat 31,93  5/2024 mai 5/2024 mai 

dat 47,4%) 77,70 dat 66,80%) 81,50 mai dat 88 
23 Huyen Ducmg Minh Chau 48,62%) 31,93  dat 41,3%) 73,15 74,40 77,20 97'07%) 100 
24 Huyen Chau Thanh 31,93 77,37 90,60 81,70 100 
25 Huyen Wen Cau 31,93 61,68 91,60 81,60 100 

(2): So Tai Chinh, SO Gido va Dao tao thu tuc hanh chinh Ichong co quy dinh phi, 18 phi 



II. Cac chi tieu cai cach thil tuc hanh chinh gin veri vi0 thkrc hi0 Nghi quyet so 02/NQ-CP ye thyrc hiin cai thin m8i trtamg kinh 
doanh, Jiang cao 'tang hic canh tranh nam 2024 

i I -1 

STT Dun vi 

Ty le cap ket quOM ',  
quyet TTHC lien ter 

Ty le khai thac, sir 
dung lyi thong tin, 

• die lieu so boa 

Ty le cling be, ding 
khai TTHC thing 

hyn 

Ty le xii ly phan 
anh, kien nghl 

ding hyn 

Marc de hid long 
trong eh nh4n, giai 

quyet TTHC cfia 
ngteri din, doanh 

nghiep 

1 2 3 4 5 

tieu Chi ben 
chung ca 

tinh 
(%) 

qui 
den thing 

5/2024 
cita tirng 

dun vi (%) 

Chi tieu 
chung ca 

tinh 

Ket qua 
den 

thing 
5/2024 

cita tirng 
don  vi 

(%) 

°/(°/0) 

CM tieu 
chung ca 

tinh 
( o) 

Ket qua 
den 

thing 
5/2024 

ciia tirng 
doll vi 

(%) 

Chi 
tieu 

chung 
ca tinh 

(%)  

Ket qua 
den thing den  

5/2024 
cita tirng 

don vi 
(%) 

CM tieu 
chung ca 

tinh 
(%) 

Kit qua 
den thing 

5/2024 
cfia tirng 
don vi 

(%) 

1 Sar Cong Thum-1g 

Ca nam 
2024 phai 
dat 100% 

(Den thing 
5/2024 mai 
dat 69,7%) 

0,11 

Ca nam 
2024 phai 

dat t6i 
thieu 52% 

(Den 
thing 
5/2024 
mai dat 
0,18%) 

0 

Ca nam 
2024 

phai dat 
100

/° 
(Den 
thing 

100 

ca nam  

2024 

Phai dat 
100% 
(Den 
thing  

5/2024 

100 

ca nam  

2024 phai 
dg toi 

thieu 92% 
(Den 
than 

100 
2 So Giao due va Dao tao 31,82 0 100 100 100 

3 So Giao thong Van tai 0,96 0 87,40 100 100 

4 So Ke hoach va DAu to 0 0 57,60 100 98,80 

5 SO Khoa hoc va Cong ngh'e 34,55 0 100 100 100 

6 SO Lao deng - Thucmg binh va Xi hei 41,21 0 93,60 100 100 

7 So Nei vu 96,31  
0 100 100 100 

8 Set N6ng nghiep va PTNT 99,75 o 100  100 100 

9 Sa Tai chinh 95 
0  100 100 82,7 

10 SO Tai nguyen va Mei truang 0 0 5/2024 100 100 5/2024 dat 100 

11 SO Thong tin va Truyen thong 83,33  
0 mai dat 100 mai dat 100 94,28%) 100 

12 So Ttr phap 99,33 0 
66,11%) 100 

93,33%) 
100 

92 100 

13 Sa Vin boa - The thao - Du lich 90,7 0 100 100 100 

14 SC" ray dung 18 100 100 98,80 

15 Sa,  Y to 100 0 100 100 90,10 

16 BQL Khu Kinh to tinh 70,79 0 24,60 100 100 



STT Don vi 

Ty le cap ket qui giii 
quyet TTHC dien tir 

Ty' le khai thic, sir 
dung lai thong tin, 

dir lieu so hea 

Ty le cong bii, cong 
khai TTHC ding 

halt 

T5,  le xirly phin 
inh, kien nghi 

ding Ilan 

Mit d't:o hal long 
trong tip nh4n, giii 

quyet TTHC cia 
ngtroi din, doanh 

nghiep 
1 2 3 4 5 

chung ci 
tinh 
(%) 

Ket qui 
den thing 

5/2024 
ciia tirng 

don vi (%) 

Chi tieu 
chung ci 

tinh 

(%)
0 

Ket qui 
den 

thing 
5/2024 

cita tirng 
don vi 

(%) 

Chi t ieu Chi tieu 
chung ca 

tinh 
cyo  

I  

K'et qui 
den 

thing 
5/2024 

cita tirng 
don vi 

(%) 

Chi 
tieu 

chung 
ca tinh 

(%) 

Ket qui • 
den thing 

5/2024 
ctia tirng 

don vi 
(%) 

Chi tieu 
chung ci 

tinh 
(%) 

Ket qui 
de n thing 

5/2024 
ctia tirng 
don vi 

(%) 

17 Thanh Ph6' Tay Ninh 

Ca nam 
2024 phai 
dat 100% 

(Den thang 
5/2024 mai 
dat 69,7%) 

97,47 
Ca narn 

2024 phai 
dat toi 

thi&.j  52% 

(Den 
thing 

5/2024 
mai dat 
0,18%) 

0,33 
Ca nam 

2024 
phai dat 
100% 
(Den 
thang 

5/2024 
moi dat 
66,11%) 

100 

Ca  n- nl 
2024 

phai dat 
100% 
(Den 
thang 

5/2024 
mai dat 
93,33%) 

100 
Ca nam 

2024 phai 
(tat tell 

thieu 	92% 
(Den 
thang 

5/2024 dat 
94,28%) 

100 
18 Thi xa Hem Thanh 98,33 0  100 100 100 
19 Thi xa Trang Bang 93,46 0,38 100 100 100 
20 Huyen Go DAu 81,60 0,06 100  100  100 
21 Huyen Tan Chau 95,08 0,04 100 100 100 
22 Huyen Tan Bien 95,90 0,59 88 100 100 
23  Huyen Durum Minh Chau 87,55 0 100 100 100 
24 Huyen Chau Thanh 95.93  0.58 100 100 100 
25 Huyen Ben Cau 95,86 0,71 100 100 100 
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