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trien khai MO hinh 

tiep cong dan tnyc tuyen. 

coNG HOA XA HQI CHU NGHiA VIFT NAM 
Mc lip - Tty do - H?nh phtic 

Tay Ninh, ngay C.5 timing 01 nom 2025 

Kinh 

- CHI tich UBND cac huyen, thi xa, thanh ph6; 
- Thanh tra tinh; 
- Van phOng UBND tinh. 

Thgc hien chi dao.eltriPh6 ThU ttrong Thuong tnrc Nguygn Hod Binh tai Cong 
van so 9231/VPCiztI ngay 16/12/2024 cua Van ph6ng Chinh phit ye viec trien 
khai MO hinh tie? cling dan trkrc tuyen theo Id& nghi 	Thanh tra Chinh phY tai 
Van ban so 24961TTCP-BTCDTW ngay 28/11/2024. 

Chu tich UBND tinh de nghi Chit tich UBND cac huyen, thi xa, thanh 
Thanh tra tinh, Van phong UBND tinh (Ban Tiep cong dan) va cac dcm vi c6 lien 
quan tiep tuc trien khai thyc hien mot so not dung sau: 

1. To,chirc trien khai,nghiem tUc, hieu qua tiep cong dan truc tuyen theo chi 
dao cua cap co tham quyen tai Nghi quyet so 623/NQ-UBTVQH15 cua Uy ban 
Thuang vu Quoc hOi; Thong bao Ket luan cua Uy ban ThuOmg vu Quoc hOi tai Van 
ban so 723/TB-TTKQH ngay 19/02/2022; chi dao cua Tina ttrang Chinh phu tai Van 
ban so 1291/VPCP-QHDP ngay 28/02/2022 dm Van phong Chinh phd; chi dao cua 
ThuOng true Ban Bi thu tai Van ban se) 53-CV/TW, ngay 17/9/2024. 

2. Thanh tra tinh chu tri, ph6i h9p voi Van phong UBND tinh va cac don vi c6 
lien quan tiep tyc kiem tra, ra soot, xay Ong, ket not thong suot giira diem cau Try 
so Tiep cong dan Trung trangyai diem cau tai Try so.  Tiep cong dan tinh theo hinh 
thirc truc tuyen de son sang tiep, doi thoai, van dOng cong dan khi c6 yeu cau; dam 
bao phyc vy tot nhat, tuyet doi an town, an ninh, tat tkr not chung, vi skx thanh cong 
dm dal hOi clang 13,9 cac cap va Dai hOi XIV cua Dang; yeu cau hoar) thanh ket not 
truac ngdy 31/3/2025. 

3. Chu tich UBND cac huyen, thi xa, thanh phe) can dr vao tinh hinh thyv to 
dm dia phucmg minh chu dOng xay dung MO hinh tiep cong dan truc tuyen phu hop, 
hieu qua (co the tham,khdo Mo hinh tiep cong dan truc tuyen cua Thanh tra Chinh 
pH), dam bao cac diem cau a dia phuong c6 the ket not truc tuyen vai Ban Tiep 
cong dan tinh va Try so Tiep cong dan Trung cong tai Ha NOi; tru tien thirc hien tiep 
cong dan truc tuyen tai cac ngay tiep cong dan dinh IcS,  dm Chit tich UBND cap tinh, 
cap huyen. 

4. Cap nhat, khai thac, sir chin* rOng rai Co so• dir lieu qu6c gia ve cong tac tiep 
cong dan, 'ail)",  don, giai guy& khieu nal, to coo, kien nghi, phan anh trong he thong 
cac co quan Nha nuac tai dia phtrang. 
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5. D6i 	cac vu viec khi6u nai, to cao gong ngtroi, phdc tap, cong dan khieu 
kien vai thai dO gay gat, Vic xac, khi can thiet, c is phtrang mei dai dien cac ca quan 
tiep ding dan tai Try s& Tiep cong dan tinh, Try s& Tiep cong dan Trung trang ding 
tham gia tiep, doi thoai v&i cong dan theo hinh thirc trgc tuyen. 

6. Thanh tra tinh chU tri, phi h9p vai Van phong UBND tinh (Ban Ti6p cong 
dan) theo doi, htr6mg dan, don doc, kie'm tra viec trien khai, thgc hien MO hinh tiep 
cong dan try.c tuyen; tong h9p bao cao Chu tich UBND tinh. 

Yeu cA.0 Chu tich UBND cac huyen, thi xa, thanh ph6, Thanh tra tinh, Van 
phong UBND tinh va cac dan vi có lien quan thyc hien nghiem die not dung chi dao 
tai Cong van nay./. _ 

Nai 
- Nhtr tren; 
- Thanh tra Chinh phii; 
- Ban TCD Trung trang tai Ha NOi 
va TP HO' Chi Minh; 

- TT.TU, TT. HDND tinh; 
- Doan DBQH tinh; 
- UBMTTQ V* Nam tinh; 
- Ban NOi chinh; 
- CT, cac PCT UBND tinh; 
- Sa Thong tin va truy&I thong; 
- VNPT tinh; 
- Lanh ciao Van phong; 
- Luu: VT, BTCD - lOb 
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