
Ui( BAN NHAN DAN 
TiNH TAY NINH 

CONG HOA XA ROI CIIt NGHIA VIVI' NAM 
Doc lap - Tly do - Hanh phuc 

    

S6: A a/BC-UBND 	 Tay Ninh, ngay 03 thong Onam 2019 

BAO CAO 
Icet qua to chirc Ngay Quyen cua ngirM lieu dung Viet Nam nam 2019 

Thirc hien K6 ,hoach s6 9266/KH-BCT ngay 14 thong 11 nam 2018 cUa 
Bo Cong Thuang to chirc Ngay Quyen cua ngtr6i tieu dung Via Nam nam 
2019, UBND tinh Tay Ninh bao cao ket qua to chirc Ngay Quyen cua nguai tieu 
dung Via Nam nam 2019 tren dia ban tinh Tay Ninh nhu sau: 

I. KIT QUA THVC HItN 

1. Cong tac quart ly, chi d4o 

NO.)/ 13 thong 12 nam 2018, uy ban nhan dan tinh Tay Ninh ban hanh Ke 
hoach so 3081/KH-UBND ye viec to chirc Ngay Quyen cUa nguai tieu dung Via 
Nam nam 2019, theo do giao Sa Cong Thucmg chu tri to chirc Ngdy Quyen cua 
nguai tieu dung Via Nam nam 2019. 

2. Cac ho#t dOng Ngay Quyen cua Ngtth'i tieu dung Viet Nam nam 
2019 

- T6 chirc le phat dOng, mit tinh vao ngay 15 thong 3 nam 2019 \Jai chu de 
"Kinh doanh lanh manh — Tieu dung ben vu'ng" tai Trung tam Van hoa — Nghe 
thuat tinh Tay Ninh va tuan hanh -Len cac tuyen du6ng chinh cna tinh nhu: 
Hoang Le Kha, Cach mang thong tam, 30/4,... vai sir tham gia cua gan 300 
ngu6i (H9i vier', Doan vien thanh nien, h9c sinh, sinh vien, can b9 cong chirc, 
vien chirc, dai dien cac doanh nghiep tren dia ban tinh). 

- Treo bang fon, khAu hieu tren cac tuyen dtrimg chinh cua cac huyen va 
thanh pho Tay Ninh, dia diem cong cong, cac chg, trung tarn thuang mai, sieu 
thi. 

- Thong qua cac cu9c h9p ca quan d'au tu'an, cac S6, ban, nganh, f]y ban nhan 
dan cac huyen, thanh pho da to chirc trien khai, guar' triet Ke hoach so 3081/K_H-
UBND ngdy 13/12/2018 oh Uy ban nhan dan tinh ye yiec to chirc Ngay Quyen 
cUa nguai fieu dung Viet Nam nam 2019 den toan the cong chirc, nguai lao Ong 
va cac don vi trtrc thu9c. 

- fiy ban nhan dan cac huyen, thanh ph6 to chdc,  cae bu6i hop mat, tip 
mac vai doanh nghiep, h6 kinh doanh, nguai tieu dUng de pho bien, tuyen truyen 
rung rai nham nang cao y thirc ye quyen va trach nhiem cua doanh nghiep trong 
hog dOng san xuat va km thong hang h6a nham dam bao quyen lgi nguai tieu 
dung theo quy dinh cua Lug Bao ve quyen 1gi ngtr6i tieu dung. 



- D'Ay manh c6ng tac tuyen truyen, ph6 bien phap luat va cac chinh sach 
bao ve ngued tieu dung, gop phan nang cao nhan thirc, thu hut su quan tarn, 
huong 	ngued dan, tuyen truyen Ngay Quyen cua ngtroi tieu dung Viet 
Nam tren song phat thanh, truyen hinh tinh, huyen, thanh pho va Bao Tay Ninh. 

- Khuyen khich to chirc Ngay Quyen cira ngtrod tieu dung Viet Nam, Ngay 
tri an ngued lieu dung tai trung tarn thuang mai, sieu thi, chg va mot so ca so san 
xuat, kinh doanh ten dia ban tinh. 

- Ngoai viec tuyen truyen thuong xuyen cac hoat d6ng anh huong den 
ngued tieu dung nhu an toan sinh thuc pham, chat hrgng, gia ca, ngu6n goc 
hang hoa, Bao Tay Ninh con tap trung tuyen truyen va keu g9i tham gia cac 
hoat O 	rn Ong huong Ig Ngay Quyen cua ngued tieu &mg Viet Nam nam 2019. 

- T6 chirc tap huAn, trien khai van ban phap Lula, kien thirc ve an toan thuc 
pham cho cac ca sa san xuat, kinh doanh thuc pham tren dia ban tinh. 

3. Kinh phi dime phan bo 

So Tai chinh tham dinh, de nghi-cAp kinh phi la 25.000.000 Ong cho viec t6 
chirc cac hoat dOng Ngay Quyen cua ngued tieu dung Viet Nam nam 2019. 

II. DANH GIA 

1. Dinh gia chung 

- Nhin chung, Le mit tinh va tuan hanh huong img ngay Quyen cua ngued 
tieu dung Viet Nam nam 2019 da tap dugc su quan tam, huong frng, tham gia cua 
toan xa h6i doi voi cong tac bao ve quyen lgi ngued tieu dung; gop phan xay dung 
mot moi twang tieu dung lanh manh cho ca ngtrai tieu dimg va cac to chirc, ca 
nhan san xuat, kinh doanh,... 

2. Thu4n lgi, kW, khan 

a) Thuan lqi: Dirge su quan tam chi dao caa BO Cong Thuang va su tham 
gia to chirc cua So Cong Thuang va cac dan vi c6 lien quan nen viec to chirc Le 
phat Ong, mit tinh huong ung Ngay Quyen cua ngtrai tieu dung nam 2019 thanh 
cong han, dugc su quan tam va tham du cila dong dio cac dan vi, ca quan va ngued 
dan. Pham vi tuyen truyen, pho bien phap luat dugc r6ng han, quy mo han. Bat 
dau tao dugc su quan tam, huOng irng, tham gia cua toan xa h6i den voi ding tac 
bao ve quyen lgi ngued tieu dung; g6p phan xay dung mot moi truong tieu dung 
lanh manh cho ca ngued tieu dung va cac to chirc, ca nhan san xuat, kinh doanh,... 

b) Kho khan: Con mot so ca quan, dan vi , doanh nghiep va mot b6 phan 
ngued dan chua nhan thirc het dugc tam quan tr9ng cua cong tac bao ve quyen lgi 
ngued tieu dung, chua that su quan tarn,den cong tac nay. Tir do dan den cong tac 
phoi hgp thuc hien va tuyen truyen, pho bien cac nOi dung lien quan den cong tac 
bao ve,quyen lqi ngued tieu dung dat hieu qua chua cao. NOi dung tuyen truyen, 
phO bien phap luat chua dugc sau, da dang, phong pha He thOng ca quan quan ly 
Nha nuoc chua hoan thien, cho nen viec  phoi hgp va trien khai cong tac bao ve 
quyen lgi ngued tieu dung gap nhieu khO khan. Nguon luc ho trg cho hoat d6ng bao 
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ve quyen loi nguaei tieu dung tai dia phuong can nhieu han che. 

III. Be xuat, kin nghi B§ Cong Throng 

1. B8 tri nguem hrc cho dia phuorng a dam bao ding tac bao ve quyen 
nguaii tieu dung &rot tot hon. 

2. Phat hanh dia phat thanh tuyen truy6n huang Ung Ngay Quyen,cua 
nguai tieu dung Viet Nam giri den Sae Cong Thuong cac tinh, thanh pho de 
thong nhat not dung tuyen truyen tren town quoc. 

Than trong./. 

Noi nhi)n: 
- BO Cong Thuong; 
- CT UBND tinh; 
- Cac PCT UBND tinh; 
- Sdr COng Throng; 
- PTVP, PVP Long, Nhung; 
- Phang KTTC; 
- Luu: VT VP. 
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JO CHU TICH 
PHO CHU 'MB 

 

Dtrong Fan ThAng 
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